Blue Ridge
Behavioral
Healthcare Request for Proposals Addendum

Blue Ridge Behavioral Healthcare

ISSUE DATE: August 12, 2026
ADDENDUM NUMBER: #2

SOLICITATION REFERENCE: Brandon Avenue Pharmacy and Pharmaceutical Services — RFP 2026
Pharmacy Services

ISSUING AGENCY: Blue Ridge Behavioral Healthcare (BRBH)
301 Elm Avenue SW
Roanoke, VA 24016-4001
Phone: 540-345-9841

PROPOSALS DUE: Friday, September 4, 2026; no later than 2:00PM local time

This addendum has been issued to address questions submitted during the inquiry period:

1) Section 3.1.2(c): Can you clarify what formulations you are asking for?

e Requested Formulations: Liquid and Orally Disintegrating Tablets (ODTs), and occasionally
transdermal patches.

e Medication Types: Psychotropic medications, specifically anti-psychotics,
antidepressants, and mood stabilizers. Common examples include Zyprexa ODT, Risperdal
ODT, Saphris (dissolvable/transdermal), Valproic acid liquid, and Prozac liquid.

e Clinical Justification: Infrequently ordered but required for clients with stomach issues,
swallowing difficulties, or when ordered by external providers.

2) Section 3.1.2(h): Are you currently using prescription pads or e-prescribing?
e Current Operations: BRBH utilizes e-prescribing through our Electronic Health Records
(EHR) system. Prescription pads are not used except in exceptionally rare instances of EHR
downtime.

3) Section 3.3.2 (b)i: Is the Quality Control Report to monitor the pharmacy or the partnership?
e The Quality Control Report will monitor “each facet of the final contract” to include both
the specific pharmacy operations and the overall effectiveness of the partnership.
Deliverables, metrics, benchmarks, etc. addressed in the contract will be addressed in the
annual report submitted to BRBH by May 1 of each year.

Notice to Offerors: This addendum constitutes a formal revision to the RFP and has been posted directly to the
BRBH website. Offerors are reminded that all updates and revisions are maintained on the BRBH website, and it
remains the Offeror's responsibility to review the site to ensure their proposal submission reflects the most up-to-
date criteria.
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